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Installing FileButler

FileButler is available on CD directly from Appli€@bmputer Systems, and it is also available as a
free download from the FileButler website.

To request a CD, contact FileButler on the web:
ACS at 800.237.5465 http://www.myfilebutler.com/

FileButler has very minimal hardware requirements. In a ralksii your computer is capable of
running Microsoft Windows without issues, you sttbnbt have any trouble withleButler.

FileButler itself requires very little disk space; so little fact, that we have not bothered to list disk
space as a “hardware requirement” of the prograetfitThe .NET framework, however, requires
much more disk space. The framework is discusseetiail below and requires up to 500MB of space.

FileButler has one software requirement. In orderfozButler to operate, your computer needs to
have the Microsoft .NET Framework version 3.5 arager installed. If you know that you have this
already, then the installation BfieButler will be short and simple. If you do not have .NEb or are
unsure, then this will be covered as part of tistailtation directions below. Depending on the spafed
your computer, installation of .NET can take anymehieom a few minutes to an hour.

Please note that installing .NET is a one-time @sscOnce you have it installed, you will not need

do so again even if you upgrade or uninstatButler. Also, .NET is one of the components available
through Windows Update (or Microsoft Update). Téiieumentation will not cover how to obtain
.NET by this means, but if your computer is regylapdated via Windows Update then there is a
good chance that you already have .NET installed.

Installing FileButler requires that the installation program be abletalify your computer. On most
modern versions of Windows, this is normally notrpigted by Windows in day-to-day usage without
extra steps. Please continue to the section bdlatug appropriate for your method of installatitin.




you encounter such problems during your installaérperience, you may refer to this section for
guidance.

The two most common cases and their respectiveéicatuare as follows:

You are running Windows Vista or greater and yarenee a prompt from Windows (possibly
labeled as a “Security Warning”) about a prograymg to change your computer:

Installation programs by their very nature try hange your computer. Allowing the
FileButler installer to do so is very safe and is necessarthie installer to do its job. Select
the “Allow”, “Yes”, or “Continue” option and the staller should proceed as normal

You are running Windows XP and théeButler installer immediately informs you that you
do not have “administrative rights”:

NOTE: This case requires that you have knowleddegih credentials for an administrative
account. If you do not then installation prograni wot be permitted to instakiileButler. If

you have a technical support contact that is famvliith your computer or your site, he or she
should be able to help you. You may also contackA&@d we will be happy to answer any
guestions you have.

Once you have the login information for an admnaigte account, proceed with the following
steps:

1. Close the installer and return to the window frotmah it was launched

2. Instead of double-clicking on the installer icoight-click the icon and select the option
called “Run As”. If you do not find this option the menu, skip to step 5

3. When you select “Run As”, Windows will ask you tbe account under which you want to
run the installer. Select the bottom option “Thikdi@ing user”, enter the name and
password of an administrative account, and cliek@ button

4. The installer will start but should not report aroe due to insufficient privileges. You may
now resume the normal installation instructionghatpoint were you left off

5. If you do not have a “Run as” option, you will ngedog off your current account and log
in as a user with administrative rights

6. When you log in as an administrator, follow thesdtrons given in the normal installation
instructions at the point where you left off

7. Once installation is completed, itsgronglyrecommended that you log off the
administrative account and log in again as the abuser

- For any installation problems not covered hereag#econtact ACS

If you received & ileButler CD from ACS, the following instructions will guideu through the
installation process:




1)
2)

3)
4)
5)
6)

7
8)

Insert your CD into the drive tray

If auto-run is enabled on your computer — as itmadly is — the installation program will start
automatically from the CD. If the program startsomoatically, skip to step 6

On your desktop, double-click the “My Computer”mco

Inside the “My Computer” window, double-click theon that represents your CD drive
From the list of files on theileButler CD, double-click “setup.exe”

At this point, the-ileButler installation program should be active. If thamag the case and the
section above called “Installation Privileges” does help you, please contact ACS for
assistance

Follow the prompts to complete installation

If your computer does not have the Microsoft .NE&rkework version 3.5 or greater
available, the CD installation program will automally install it for you

If you downloadrileButler from the website, the following instructions wgllide you through the
installation process:

1)
2)
3)

4)
5)

When you downloaded thi€leButler installer from the website, if you chose to “Ruather
than “Save” the installer then skip to step 3

Locate the saved installer file and double-clictoistart the installation process

At this point, the-ileButler installation program should be active. If thahdg the case and the
section above called “Installation Privileges” does help you, please contact ACS for
assistance

Follow the prompts to complete installation

If the installer finds that your computer does aloéady have the Microsoft .NET Framework
version 3.5 or greater, it will cancel the instadla process. To complete installation you will
need to obtain and install the framework yours®licontact ACS to obtainfaleButler CD
which includes the framework. You can find a liokthe framework on theileButler website
at[TODO: put link on website and place URL here]

Once the installation program has finishetkButler will be available to you immediately via an icon
on your desktop and a shortcut in your Start M&ydefault,FileButler will also run automatically
every time your computer starts up, though thisaber can be changed from withineButler 's
options. For more information, refer to the secenititled[TODO)] in theFileButler documentation.
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